
Material Notes

Cleaning and care 
of writable, laminated surfaces. 
General information: Laminated surfaces are easy to care for thanks to their non-porous finish and they do not require 
intensive cleaning. For light dirt or dust, simply wipe with a slightly damp cloth or sponge. For more stubborn dirt, use a mild 
cleaning solution or soapy water. Always remove any excess moisture promptly and completely using a cloth or sponge.

Writable surfaces: With regular use and proper dry erase markers, dry cleaning is typically sufficient. In addition to dry cleaning, 
the surface should be cleaned at least once a week using a neutral household cleaner or cleaner designated for dry erase 
surfaces and a microfiber cloth. Make sure the cleaning agent is fully removed and the surface is completely dry before writing 
on it again. Avoid using harsh or abrasive cleaners.

Contamination caused by improper use: If pens not designed for writable surfaces are used – such as ballpoint pens, felt-tip 
pens, flipchart markers, or permanent markers – try to clean them off before they dry.

Important: Before using any cleaning product for the first time, always test it on a small, inconspicuous area of the surface. 
After using any cleaner, it is essential to rinse the entire surface with clean water and dry thoroughly to remove all residues or 
invisible films. Leftover residues can cause “ghost writing” to appear the next time the board is used. Even fingerprints can leave 
an invisible film that interferes with dry erasing. In most cases, wiping with clean water is enough to remove these marks.
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